
Equipment to help you do 
everyday things….

 The information in this leaflet applies if you
live within the EquipU Partnership Areas:

West Dunbartonshire

East Renfrewshire

Glasgow CityEast Dunbartonshire NHS Greater Glasgow 
and Clyde

South Lanarkshire Renfrewshire

Useful contacts

The British Healthcare Trades Association 
(BHTA) is the trade association for 
the healthcare industry. The BHTA 
code of practice sets out standards 
that its members must meet. Shops 
and suppliers will display their BHTA 
membership if they have one.                                                                        
Tel: 020 7702 2141
Email: 
bhta@bhta.com  complaints@bhta.com
www.bhta.net

DIAL UK is a network of some 120 local 
Disability Information and Advice Line 
services (DIALs). They are run by disabled 
people for disabled people. They give 
information and advice on anything to do 
with living with a disability. They can help 
you find a local mobility shop. To find your 
nearest DIAL contact:
Tel: 01302 310123 
Textphone: 01302 310123 and use voice 
announcer 
Email: 
informationenquiries@dialuk.org.uk
www.dialuk.info

Ricability is an independent consumer 
research charity providing free, practical 
and unbiased reports for older and 
disabled people.                       
Tel: 020 7427 2460
Textphone: 020 7427 2469                                                                   
www.ricability.org.uk

The Disabled Living Foundation (DLF) 
provides comprehensive information 
about equipment and where to 
get it. Their website includes clearly 
written guides about a range of 
daily living equipment. They produce 
a range of factsheets and guides.                                                                                  
Local rate Helpline: 0845 130 9177
Textphone: 020 7432 8009
Email: advice@dlf.org.uk
www.dlf.org.uk

AskSARA is a very helpful online system 
that will tell you what kind of equipment 
may help you. You choose a topic (such 
as bathroom, gardening, hobbies or leisure 
or hearing) and answer a series of very 
simple questions. Their helpline will give you 
information by phone, and they can send 
you printed guides and information. 
www.asksara.org.uk

This information can be made available in a range of language 
and formats on request e.g. Braille, Large Print. Please contact the 

Equipu Project Team, 0141 276 5885 for further information.

MORE INFORMATION 
A more detailed booklet of information has been developed, which provides a wider 
range of information and tips on buying equipment. Please ask about this from your local 
social work or health service if you require more detailed information

Contact details – Phone these numbers for further information about finding  
your local Social Work Office

Other local contact details  

Glasgow City Council 0141 287 2000

East Dunbartonshire Council 0141 355 2200

West Dunbartonshire Council 01389 737000

Renfrewshire Council 0141 842 5000

East Renfrewshire Council 0141 577 3000

South Lanarkshire Council 0800 678 3282

www.equipu.org.uk www.equipu.org.uk



This leaflet provides information on getting 
support to identify your needs, and how to 
access the equipment, which may help meet 
these. The information included covers:

If the assessment shows that you need equipment, 
and you are eligible for provision (this will be based 
on the level of needs you have), then the assessor 
will arrange to order the equipment for you.

The person who carries out the assessment will be able to assist you to identify the help 
you need in carrying out everyday activities, and will advise if equipment could help. 
Assessments are friendly, thorough, and aim to solve problems.

• Getting equipment from Social Work 
and Health services – see information at 
the back page of this leaflet for contact 
details.

• Deciding what you need     
                   
• Buying equipment for yourself      
         
• General information and advice

If you are older, dealing with illness, recovering from an operation, or have a disability, 
social work and health services can help identify how equipment could help make your 
life easier. This may allow you to do more things for yourself, or help others who are looking 
after you.

• There’s a lot of equipment around which could help you to live in your own 
home and it’s important to know what is necessary to support you to meet 
your needs.

• Not everyone will need equipment to live independently, and it may be that 
services suggest alternative ways of meeting the needs you have.

The equipment will then be delivered to your home and the assessor will show you how 
the equipment should be used. The equipment is the property of the Equipu Partnership 
service, and will be loaned to you for the period that you need it.
 
When you no longer need the equipment it is important you arrange to return this either 
by contacting the service who assessed for the equipment, or by phoning the Equipu 
Store service directly on : 0845 270 2246

BUYING EQUIPMENT FOR YOURSELF
This leaflet has described how you may be able to get equipment to meet your needs 
from social work or health services. 

However, there will be circumstances where services cannot provide equipment, either, 
because:

• this wouldn’t be necessary to address the level of your current needs,

• or the specific type of equipment that could assist you, is not provided by the services.

In this situation, you may decide that you would wish to purchase equipment for yourself 
and the Social Work or Health staff will be able to give you advice on how to approach 
this. 

The next sections provide more details on this.

FINDING OUT WHAT’S AVAILABLE AND HOW TO BUY 
It’s important you gather as much information as you can from different sources to 
help you make your choice - particularly where the equipment is more expensive or 
complicated. 

The ‘Information and advice’ section has further details on contacting organisations 
named in this section.

You can read about equipment in manufacturer and 
supplier catalogues which are free. If you chose to 
buy,you can order by phone or on- line and items can 
be posted and delivered to your door.

INFORMATION AND ADVICE
In the first instance check with your local Social Work or Health services about your needs 
and what advice they can give you.

Local retailers – you should be able to get a list of these from your local Social Work and 
Health services. 

For a list of BHTA supplier go to their website www.bhta.net

National Disability organisations – The DLF has information on all types of equipment and 
can provide factsheets and guides. Contact details for the DLF and information about 
other disability organisations are listed on the next page.

National disability organisations will provide a wide range of good independent 
information e.g. the Disability Living Foundation (DLF) has extensive information, which it 
can provide in paper format, by text phone, and on the internet.

Some retailers are members of the British Health Trade Association (BHTA),which means 
they operate to a Code of Practice, which could help protect you if things go wrong

• Look at equipment by attending exhibitions and 
going to specialist shops 

• Specialist services in your area such as Independent Living centres or Sensory 
Impairment services may have a showroom where you can look at equipment, 
and in some cases, also buy, and will be staffed by people who can give you 
advice.

• If you only need small household items e.g. cutlery, jar openers, you may find 
these in local chemists, or supermarkets.


